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BOOKING & PAYMENT POLICY - ICE SKATING
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TIMING POLICY: As skaters progress, the time of their
lesson may change. When registering for the entire term,
please be prepared for this possibility.
PAYMENT POLICY: Sessions and packages must be paid
in advance at the ice rink’s reception desk. Lessons may
not be post-paid and cannot be conﬁrmed until full
payment has been made.
REFUND POLICY: Refunds will only be issued due to
medical incapacity supported by a medical certiﬁcate,
or other severe cases, as reviewed by management.
Requests must be made with at least 48 hours of notice
and if approved, will be oﬀered as a credit note.

CANCELLATION POLICY:
Privates and Semi-Privates (up to group of
- Lessons must be used within 10 weeks of purchase.
- Rescheduling a session must be made at least
in advance. Cancellations within 24
full cost.
- When a semi-private (2-6 people) is booked and one
skater is unavailable, the lesson will be forfeited by the
absent party if the session is not rescheduled.
- When the health or safety of players and staﬀ is in
jeopardy, or in other circumstances beyond control of
management, lessons may be cancelled. When such
cancellations are ordered by management, they
shall not be subject to any cancellation penalties.
Group Courses
- Skaters must commit to attend lessons as scheduled.
If you are unable to attend a scheduled session, it is
forfeited.
- Skaters who are removed from the ice for displaying
unsportsmanlike conduct forfeit the lesson.
- When the health or safety of players and staﬀ is in
jeopardy, or in other circumstances beyond control of
management, lessons may be cancelled. When
cancellations are ordered by management, a
make-up session will be scheduled. If you are unable to
attend a scheduled make-up session, it is forfeited.

